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Quick Steps  
 

1.  IF THIS STEP HAS BEEN PERFORMED BEFORE, PROCEED TO STEP 4 
Before running Re-Quotes, Robo-Agent requires that the ‘existing quote’ columns be in a 
specific  order.    
This step only needs to be performed once.  Alliance will save the order. 
From your browser, and Alliance Main Menu being displayed. Select Existing Quote and 
click the Select Button. 
 

2.  Click the Edit Columns Button 

3.  Put columns if the following order: 
Name 
Address 
Product Type 
Notes 
Policy/Control Number 
Last Saved Date 
Source 
Follow-Up Date 
Phone 
(anything else) 
Click save when finished. 

4.  Double –click RoboAgent QuickStart icon on your desktop. 

Purpose:  
  

This job aid will help agencies use RoboAgent to run their ReQuotes through Alliance.  

 
When: 
 
 

 
Use this job aid monthly or as needed to aid in Running RoboAgent Requotes. 

Materials:
 

This job aid, access to the Allstate Intranet, Alliance, Robo-Agent Quick Start and Robo-Agent II. 
Paid-up subscription to Red Carpet(annual) and Paid-up subscription of 
 Re-Quote Module(Quarterly) 

 
Note: 

 
This job aid starts with a “Quick Steps” section listing the steps required to complete the task(s). 
The remainder of the job aid provides detailed descriptions and graphics for each step. 
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5.  Click Re-Quote Button, If it is not enabled verify both requotes and red carpet subscriptions 
are in effect at bottom of screen.    

6. When the Re-Quote Dialog appears make your selections, keep in mind re-quotes can be 
done by either Save Date which is not changeable or Follow up Date, which you can set. 
Most agents use a Future Year scheme in which they set the follow-up year to some year 
way out in the future like 2050, and then just set the follow-up month according to the X-
date month. This way they can quote all the same months at once without regard to what 
year the original quote was done. This will preserve the X-date month.   Click Start Button 

7. The Robo-Agent engine will appear and begin initializing. 

8. When the Alliance main menu screen appears and the Ready to run script message box 
appears, click  the OK button. 

9. Robo-Agent is now ready to perform the audit phase of the re-quoting process, click the 
RUN SCRIPT button in the lower left corner. 

10. When Robo-Agent finishes the audit phase, the Requote module will re-execute and display
The number of quotes found that met your selection criteria. It will also remove any 
duplicates  keeping the most current quotes. Close this screen after viewing it. 

11. Robo-Agent will  prompt you  for scrubbing, click yes. 

12. You are now prompted to enter a unique id. This can be anything. Avoid using special 
characters. This will become part of the file name that will be built for scrubbing. 

13. Robo-agent will now display the file it created. Make note of the name as well as the folder. 
Use the “Do Not Solicit” scrub tool on the Allstate gateway to upload this file. Make sure you 
click the check box that says “identify current Allstate customers”. 

14. After you receive the Scrubbed file back from Allstate, restart Re-quotes by clicking the 
Quick start tool on your desktop. 

15. Click the Re-Quote Button 
16. This time click the button that says “Load Allstate Scrubbed File” 

17. You will be prompted for the file you received back from the scrub process, navigate to the 
folder containing such file, select that file and click Open. 

18. Click Ok on the confirmation dialog box. 

19. Now Click the Flashing button labeled “Start Roboagent w/Requotes”. 

20. Robo-Agent will now launch. When it has finished initializing, a message box should appear
Notifying you it is now ready to run the Requote Script, Click the OK button. 

21. Now Click the Yellow “Run Script” Button  

22. Robo-Agent will display a message box containing the name of the Quote File. Click OK 

23. Robo-Agent will then start to run your Re-quotes through Alliance.  Once it has finished with 
the first file another dialog box will appear asking you, Do you want to verify the quote page 
data for proper wording and dollar amounts?  Click the Yes button. 

24. The Print Preview box will display.  You can review the quote in this window and/or print the 
quote to review for accuracy.  When you are finished reviewing the quote, you can close the 
Print Preview Box. 
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23. A new dialog box appears asking, Is the quote page data acceptable?  If it is acceptable, 
click the Yes button and the program will continue to run for all of the leads in the scrub file.  
If it is unacceptable, click the No button and it will stop the job. 
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Steps  Look s Like This  

1.  To set 
the col. 
Order, 
Select 
Exsisting 
Quote 
and 
Click 
select 
Button. 

 

2. Click 
Edit 
Columnss
Button 
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3.  Order 
the 
Columns 
Using the 
Up/Dwn 
Arrows and
Add 
buttons. 
When 
ordered 
correctly, 
click the 
Save 
Button 
 

 

 
 

4 Double-
Click the 
Robo-
Agent 
QuickStart 
Icon on  
Your 
Desktop. 
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5.  Click ReQuote
Button, if it is not 
Enabled verify 
Subscriptions are 
in effect.   

 

 
 



Confidential Processing Re-Quotes Using Robo-Agent  Job Aid  7  

 

                                                   Revision 8/2009 

 
 
6. Pick your 
options and click 
Start button   
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7.  RoboAgent  
Screen will appear. 

 
 

 
 

8. Click the OK 
Button when you see 
Ready to Run Script! 

 

 
 

9.  Click RUN 
SCRIPT button. 

  
Note:  Robo Agent will 
start building the 
Requote Audit. 
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10.  After the audit 
Is finished, the 
following screen will 
Display showing the 
Number of quotes  
And the number of 
Duplicates(which will 
Be removed) This  
Screen is 
informational. Close  
Screen when finished 
Viewing. 
. 

 

 
11.  An action box 
 displays asking, Do 
you want to Scrub the 
file will appear.  Click 
the Yes button. 

  
 

12. Fill in a unique  
Identifier, this can be 
Anything you desire. 
It will get inserted into 
The file name. Click 
Submit. 
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13. Roboagent  
Will display both 
The folder and 
File name which  
It created. Upload  
This file with the 
DNS Scrub tool 
Located on the  
Allstate Gateway. 

 

  
 

14. After  you  
Receive the 
Scrubbed file 
Back from Allstate,
Click the Quick 
Start Icon again 
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15.  Click 
ReQuote 
Button, if it is 
not 
Enabled verify 
Subscriptions 
are in effect.   
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16.  This time, 
Click “Load  
Allstate 
Scrubbed 
File” button 
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17.  Select 
the file that 
was 
returned  
From the 
SCRUB 
process 

 
 

 
 

18.  
Roboagent 
is now 
ready to run 
the requote 
Pass, Click 
the OK 
button. 
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19.  Click the 
Flashing 
button that is 
Labeled  
“Start Robo-
Agent 
w/Requotes” 

 
 

 
20.  
Roboagent 
will execute, 
when it 
finishes 
initializing, 
click the OK 
button when 
the box 
appears. 
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21. Click RUN
SCRIPT 
button.  
22. 
RoboAgent 
will display 
the name of 
the file that it  
Will save the  
Quotes in, 
Click OK 
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23.  RoboAgent will 
then start to run 
your Requotes 
through Alliance.  
Once it has finished 
with the first file 
another dialog box 
will appear asking 
you, Do you want to 
verify the quote 
page data for proper 
wording and dollar 
amounts?  Click the 
Yes button. 

 

 
 

24.   The Print 
Preview box will 
display.  You can 
review the quote in 
this window and/or 
print the quote to 
review for 
accuracy.  When 
you are finished 
reviewing the 
quote, you can 
close the Print 
Preview Box. 
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25.  A new 
dialog box 
appears 
asking, Is the 
quote page 
data 
acceptable?  If 
it is acceptable, 
click the Yes 
button and the 
program will 
continue to run 
for all of the 
leads in the 
.cvs file.  If it is 
unacceptable, 
click the No 
button and it 
will stop the 
job. 

 

 
 

 
 
 


