Confidential Processing Re-Quotes Using Robo-Agent Job Aid 1

Purpose: This job aid will help agencies use RoboAgent to run their ReQuotes through Alliance.

When: Use this job aid monthly or as needed to aid in Running RoboAgent Requotes.

Materials: This job aid, access to the Allstate Intranet, Alliance, Robo-Agent Quick Start and Robo-Agent 1.
Paid-up subscription to Red Carpet(annual) and Paid-up subscription of
Re-Quote Module(Quarterly)

Note: This job aid starts with a “Quick Steps” section listing the steps required to complete the task(s).
The remainder of the job aid provides detailed descriptions and graphics for each step.

Quick Steps

1. | IF THIS STEP HAS BEEN PERFORMED BEFORE, PROCEED TO STEP 4
Before running Re-Quotes, Robo-Agent requires that the ‘existing quote’ columns be in a
specific order.
This step only needs to be performed once. Alliance will save the order.
From your browser, and Alliance Main Menu being displayed. Select Existing Quote and
click the Select Button.

Click the Edit Columns Button

3. | Put columns if the following order:
Name
Address
Product Type
Notes
Policy/Control Number
Last Saved Date
Source
Follow-Up Date
Phone
(anything else)
Click save when finished.
4. | Double —click RoboAgent QuickStart icon on your desktop.
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10.

11.
12.

13.

14.

15.
16.

17.

18.
19.
20.

21.
22.
23.

24,

Click Re-Quote Button, If it is not enabled verify both requotes and red carpet subscriptions
are in effect at bottom of screen.

When the Re-Quote Dialog appears make your selections, keep in mind re-quotes can be
done by either Save Date which is not changeable or Follow up Date, which you can set.
Most agents use a Future Year scheme in which they set the follow-up year to some year
way out in the future like 2050, and then just set the follow-up month according to the X-
date month. This way they can quote all the same months at once without regard to what
year the original quote was done. This will preserve the X-date month. Click Start Button

The Robo-Agent engine will appear and begin initializing.
When the Alliance main menu screen appears and the Ready to run script message box
appears, click the OK button.

Robo-Agent is now ready to perform the audit phase of the re-quoting process, click the
RUN SCRIPT button in the lower left corner.

When Robo-Agent finishes the audit phase, the Requote module will re-execute and display
The number of quotes found that met your selection criteria. It will also remove any
duplicates keeping the most current quotes. Close this screen after viewing it.

Robo-Agent will prompt you for scrubbing, click yes.
You are now prompted to enter a unique id. This can be anything. Avoid using special
characters. This will become part of the file name that will be built for scrubbing.

Robo-agent will now display the file it created. Make note of the name as well as the folder.
Use the “Do Not Solicit” scrub tool on the Allstate gateway to upload this file. Make sure yot
click the check box that says “identify current Allstate customers”.

After you receive the Scrubbed file back from Allstate, restart Re-quotes by clicking the
Quick start tool on your desktop.

Click the Re-Quote Button
This time click the button that says “Load Allstate Scrubbed File”

You will be prompted for the file you received back from the scrub process, navigate to the
folder containing such file, select that file and click Open.

Click Ok on the confirmation dialog box.
Now Click the Flashing button labeled “Start Roboagent w/Requotes”.

Robo-Agent will now launch. When it has finished initializing, a message box should appeal
Notifying you it is now ready to run the Requote Script, Click the OK button.

Now Click the Yellow “Run Script” Button
Robo-Agent will display a message box containing the name of the Quote File. Click OK

Robo-Agent will then start to run your Re-quotes through Alliance. Once it has finished witk
the first file another dialog box will appear asking you, Do you want to verify the quote page
data for proper wording and dollar amounts? Click the Yes button.

The Print Preview box will display. You can review the quote in this window and/or print the
guote to review for accuracy. When you are finished reviewing the quote, you can close the
Print Preview Box.
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23.

A new dialog box appears asking, Is the quote page data acceptable? If it is acceptable,
click the Yes button and the program will continue to run for all of the leads in the scrub file.
If it is unacceptable, click the No button and it will stop the job.
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Look s Like This

1. To set

the col.
Order,
Sele_Ct_ () customer Search
Exsisting
Quote
and Transaction Type
Click Create
select O New Quote () New Business () Endorsement
Button.
Search Transactions
® Existing Quote/New Business/Endorsements
Product Type Last/Business Name First Name Type/Status
[E— | [selectone v
=
2. Click
Edit
Columnsy Policy Number/Control Number: |
Button
OR
Last/Business Name: | Agent Number:
First Name: | Rating State:
Address: | Doing Work For:
City: | Product Type:

State: Transaction Type/
Status:
Zip: Source!

FPhone Number: | |

i
Search Results Eﬂ
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3. Order
the /= Allstate Alliance Application - My Transactions - Column Selection - Windows Internet Explorer
Columns ||
Using the SEARCH RESULTS - COLUMN SELECTION
Up/Dwn
ArI’OWS and Select a column from the "Available Columns" section to add the column to the search results display.
Add Available Columns Selected Columns
buttons. (Ctrl + Select for multiple selections) _(Ctel e select for pulple selactions)
When
Agent Name
ordered Ecpi;eg:icm Date p— gddéeitg'r
ine/Company radu =
Correctly’ Login IO l. Notes
. Dr.igilnatur 1D L Policy Number/ Control Number
click the sl L i
Save Transaction Status Fallow-Up Date
Phone Number
Button
Y
Reorder: [@
lavel | Restore Default | | Cancel
NS

4 Double-
Click the
Robo-
Agent
QuickStart
Icon on
Your
Desktop.
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5. Click ReQuote

Button, if it is not | Ni- Ko SIETRREY ML L) M=
Enabled verify
Subscriptions are What would you like to do?
in effect.
+ Mew Quote/Prozpecting
o
3’: 9(ﬂuute)
g —

@ Print Quote File

i ET Check for Updates

| Activate/License
’ | [order Humber and Date])

ed Carpet;

264 Diays Left

There are no Critical Updates!
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6. Pick your
options and click
Start button

Re-Quotes Quick-5tart Days Left (67/264)

A e-.i:.! uu:u.te E :-:isting Alliance II! Late B n.tries
State  —

date zelection

L v :Mi—_i_ uste " ved © O Followels

Agentip  |August vl Manth g ke Qualiier (OPT)

| | 12008 v] Vear | i
Set-lUp

Apply Coverage Limitz/Treductibles Defaultz £ Quate Maote £ E-baill & Other Options
(#} Mo - Leave Seftings as Quoted SAVE in _ Quiote Note [OPT]

W
) Yes - Apply My Default Setings ALLIANCE |

Fellod] E -t ail Dption | :
allow-Lip r :
Month fear  CR Scor o Emel Rieply Ta: |iohnsmith | @dlistate
08 | 1 i Enable [v] HTML [] PDF [ Delivery
Auto Options Ve
|30 | Effective Dats PLUS include YOUR CHOICE Chart |0 -0 FEERa08s
s : : cHsl 3 Platirn {%) Standard
ﬂ. Diriver Age, i required Apply Mulk-Policy Discount ) Gold O MoneySaver
3 Silver ) Walue
Ste 7 P
Step 11 Acquire exizting
o Aliance entnes, for
Start Month-Y'ear zelected
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7. RoboAgent
Screen will appear.

= | RoboAgent 7.0v3.112.1(RAl)

vA112.1 I H |

Senpt
Help Videos

Rokollizard f‘% @ g., :
G ] {Ti \a Important News from Blue Smoke Support

Roho ReQuotes IMPORTANT UPDATES APPLIED - ruiv31. 2000 latest version of RoboAgsnt is v3.111.37
Roho MEWS

Allstate applied changes to Alliance Auto quotes - Aug
CLICK 'Check for RoboAgent Updates'
to install these update for RoboAgent

To Purchase a new REQUOTE 90-DAY License
CLICK the Following Link

http:/fwwew. bluesmokesoftware com™Merchant2‘'merchant mve?
Screen=PROD&Product Code=28&Category Code=

Autﬁ [preferred package discount now available
for new Alliance guotes and Alliance re-guotes
OR PPD

to use PPD : E.5,-'01.1 must 'Check for RoboAgent Updates® and
click YES to Do ineed to change my quote defaults?

8. Click the OK
Button when you see
Ready to Run Script!

Script Load Finished!

i ] ExistingReqDE Loaded |

Fead RUM SCRIPT !

L fox 1)

9. Click RUN

SCRIPT button. RLUMN SCRIPT

I Note: Robo Agent will
start building the
Requote Audit.
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10. After the audit
Is finished, the
following screen will
Display showing the
Number of quotes
And the number of
Duplicates(which will
Be removed) This
Screen is
informational. Close
Screen when finished
Viewing.

Ouotes per Month-Year : Entry breakdown from Alliance ( CLOSE When Done

Quotes [ X100]
2009 JAN O
2009 FEB 0>
2009 MWAR 0=
2009 APR 0=
2008 MWAY 0=
2009 JUN 0>
2009 JUL 0>
2009 AUG 26 >
2009 SEP 0=
2009 OCT 0>
2009 HWOY 0>
2009 DEC 0=

| #

Dupli
1 =
1 =
o=
o=
1 =
1 =
o=
2>
1 =
1 =
o=
o=

11. An action box
displays asking, Do
you want to Scrub the
file will appear. Click
the Yes button.

Do o wank ko submit your Re-Quaoke Lisk ko Allstate's Scrubbing Toal first?

12. Fill in a unique
Identifier, this can be
Anything you desire.
It will get inserted into
The file name. Click

Unique Agent File Identifier,

N
| L&) |
I

0| ooot|

Submit.
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13. Roboagent
Will display both
The folder and
File name which
It created. Upload
This file with the
DNS Scrub tool
Located on the
Allstate Gateway.

Re-quote List Saved

= J older: My Documents

& ExistingReqDETransactions, IL, AUTO,5,2009,0001 , REQ, SCRIUE, C5v™
greq Q -

MOTE: Do NOT edit or rename this file!
Phase II requires this file name!

K

et

14. After you
Receive the
Scrubbed file
Back from Allstate
Click the Quick
Start Icon again
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15. Click

ReQuote Quick Start ( v1.0.0.28) =19
Button, if it is

not What would you like to do?
Enabled verify

Subscriptions

. Mew Quote/Prozpecting
are in effect.

®| [0 [
0

u
Print Quote File
i ET Check for Updates
| Activate/License
’ | [order Humber and Date])
4

ed Carpet: 264 Davs Left

There are no Critical Updates!
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16. This time,

Click “Load —— :
Allstate Fie-Cluote Exizting Aliance Huate Entries

State dat ot
Sarubec
File” button Saved () O Follaw-Up
Agent ID Manth  gate Note Qualifier (0PT)
w | ear

Re-Quotes Quick-Start Days Left (87/264)

Step

Load Allztate
Sn::rul:nl:ned File

Step1.5: Load a
Siubbed previously
acquired Alliance lizt

Clean Up Exizting Aliance DataBaze of Duplicate Entries

Cptional
Cuote T
[ v OwteTie NOT
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17. Select
the file that
was Select a SCRUBBED extracted Alliance list
returned
From the Lock i | (4 My Documents V| 3 ¥ B -
SCRUB = —
rocess - ' Jvisual Studio Projects

P l_xﬁ Iljﬂ'u'u'ebEx

My Becernt iElg}E><isI:iru;,|FiEu:|DEGTr.Ennsau:I:h:uns.IL..E'.LITO. 1.2008.jan08 REQSCRLUE, cew

D'ocuments i ExlstingReqDBTransackions[1], 1L, AUTG.S. 2

T,
L&
Deszktop
by Documents
tdy Computer
2
- Eile prame: |EsistingRleqDB Transactions[1 1ILAUTD.6.200 ¥ |

by Metwork, | Files af bype; | Req.Scub.C5Y files [*.req.zorub. cav) v_| Cancel
18.
_Roboagent Ready? [-5_<'|
IS NOW —

ready to rur
the requote
Pass, Click
the OK
button.

wehen Ready Click- > Start Robofgent wiRe-Quokes

Quate Type= ALUTO

L {ox) |
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19. Click the
Flashing
SLUCUREEARIN £ pe Quotes Quick-Start Days Left (87/264)
Labeled
“Start Robo- Hset-al_';J;-:nte E misting Aliance Quaote Entries .
Agent Quote  date selection
W/Requotes” = Saved ) O Follow-Up
Agent D __ Quote Mate Qualifier [OFT]
W | ear |
Step 1.5
Step1.5: Load a
Load Allztate Smubbed previously
Scrubbed File acquired Alliance lisk
Step 2
[ ) ’ ( Start Robodagent w;"Fquuu:utes) ]
Click-> Start Robodgent w/Re-uotes
Clean Up Exizting Alliance DataB aze of Duplicate Entries
20. Script Load Finished! [
Roboagent
will execute, i | RefuatesDE Loaded |
V,Vh,en It Ready to RUM SCRIPT |
finishes
initializing .
! Ok
click the OK . —
button when
the box
appears.
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21. Click RUN
SCRIPT
button.

RUM SCRIPT

22.
RoboAgent
will display
the name of
the file that it
Will save the
Quotes in,
Click OK

+3.111.33 III

Seript

Search

Y tions /7777.7777777\
@Allstate Alliance Menu tenter keywordle;

Adusnced Search

Help Videos

E3 requirad Fislds

B agent B3 Rating State
A090311

NSC Role Selection

Stop Simulation

Your. Quote Print File Name is;

Create

ONEW Quote ONEW Business

Search Transactions

O Existing Quote/;New Businass/‘Endarsements

[ Seff.ittending

RUN SCRIPT
i 1 | ( ) [@

hdalM SCREEM | Script {.rbo) H Wieh Extracts {print) || Print Qutput List («lzprintdata) || Leads List {.oav) :I Agency Setup [ Utilities f Help__
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23. RoboAgent will
then start to run
your Requotes
through Alliance.
Once it has finished
with the first file
another dialog box
will appear asking
you, Do you want to
verify the quote
page data for prope
wording and dollar
amounts? Click the
Yes button.

24. The Print
Preview box will
display. You can
review the quote in
this window and/or
print the quote to
review for
accuracy. When
you are finished
reviewing the
quote, you can
close the Print
Preview Box.
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25. A new
dialog box
appears
asking, Is the
guote page
data
acceptable? If
it is acceptable,
click the Yes
button and the
program will
continue to run
for all of the
leads in the
.cvs file. Ifitis
unacceptable,
click the No
button and it
will stop the
job.
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